 

RYAN TARASCAS 
Travel Specialist 

PROFILE 
Travel is a massive part of my life; I love working with people from various cultural backgrounds. The current pandemic was a bump in the road in my travel career. I have spent the past year studying law to continue my personal growth and developing my public speaking skills and appetite for problem-solving. I hope to bring a positive attitude to a team fuelled by my passion for history, culture, food and adventure. In my spare time, I enjoy playing the piano and developing my photography skills. You can see some examples of my travel photography here. https://www.instagram.com/ryantarascas/ 
Contact
EMAIL: r.tarascas@gmail.com 
PHONE: +44 7367 111 014 

References
Available on request


Experience
Kuoni, Alfred&, Travel specialist
November 2019 - September 2020
· Experience using CRS (Travel Box) and GDS (Galileo) systems to book accommodation, flights, car hire and other client requirements. 
· Forging and maintaining cross-continental working relationships with product managers.
· Designing tailor-made trips and presenting them to clients using clear verbal and written communication skills using Microsoft office programs. 
· Managing multiple tasks and meeting deadlines.
· Delivered excellent customer service to high-end clients with a polite and friendly telephone manner, using first impressions training skills.
· Supported the development of a start-up contributing creative ideas and curating new products using expert knowledge and travel market research.

Busabout Europe and Asia, Senior Trip Manager 
January 2017–December 2019
· Managed trips for large groups of clients selling and organising excursions, hotel bookings and restaurant reservations. 
· Delivered informative, factual spiels and provided expert practical destination information to improve clients travel experiences.
· A confident public speaker having lead walking, driving and cycling tours.
· I trained and supported a new team of guides, providing 24/7 troubleshooting service, dealing with technical issues and crisis management. 
· Intuitively anticipated client's needs and provided excellent service, I have over 300 reviews from people who have travelled with me on various trips here: https://www.tourradar.com/guide/ 
· Trained as a tour guide for all of mainland Europe, I specialised as a trip manager in Greece, Scandinavia, the Baltics, Italy, France, Switzerland, Germany, Ibiza, Vietnam, Cambodia and Thailand. 
· I entrusted with extra responsibility, working on multiple VIP fam trips.

LOUNGERS, ASSISTANT MANAGER 
July 2016–January 2017 
· Completed a series of management training courses.
· Empowered my team to achieve sales targets. 
· I was responsible for scheduling, ordering stock, maintaining health and safety and cash handling. 


Mezcalogia, Oaxaca Assistant Manager 
February 2016 - June 2016 
· Lead Mezcal degustation's, teaching people about different tastes and flavours from other parts of the mountains surrounding Oaxaca city.
· Worked alongside a team of people using a second language. 
· Competed in cocktail competitions.

Other work experience
· DW Alexander – Managed a speakeasy cocktail bar/Nightclub in Toronto
· Distillery District, Toronto. El Catrin worked in a fast-paced Mexican cocktail bar. Cluny, worked brunches in a high-end French restaurant. Worked on the famous Christmas market.
· Real sports Toronto, worked as a barback in the world's biggest sports bar
· Retail experience working tills, stocks and customer service at Abercrombie and fitch
· Summer counsellor at Oxford Royale Academy.
· Dog walker/ house sitter in Kuala Lumpur

Volunteer experience
Frontier, Marine research assistant, Nosey Bay, Madagascar
2014 
· Working with a team of divers and conservation experts, I volunteered to complete marine surveys of fish populations off Madagascar's north coast. 
· I learned to identify different fish species, coral reefs and other marine life and completed numerous diving qualifications.

Education 
University of Sussex September 2020 – Present
· Graduate Diploma in Law
· After witnessing the devastating effects of Coronavirus on the travel industry, I wanted to broaden my knowledge and satisfy my hunger for learning. 
· I have completed Contract law, Land law, Tort Law, EU Law, Public law, English Legal systems, Criminal Law and Equity and Trusts.
· Building on my public speaking experience, I am currently a finalist in the Senior mooting competition, and I have represented Sussex University in debating competitions over the past year. 
· I have a keen interest in Human rights, and I have completed training with the charity Amicus to provide legal support to people on death row; and I am presently writing a dissertation about the Sexual Offences Act 2003

University of East Anglia 2009 - 2012 
· Driven by my passion for wildlife, I completed a BSc (Hons) Biological Sciences, Specialising in Ecological sciences 
· I spent lots of my time working with statistics and data to study sustainability, population genetics and behaviour within the natural world. 
CENTRAL SUSSEX COLLEGE 2007 – 2009 
Biology (A level), Chemistry (A level), Film Studies (A level) and Psychology (As level). My final years at school were fuelled by my interest in Science and desire to think creatively. 
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