
		 	 	 	
	

	
	
	 	 	 	 	

TOUR	DIRECTOR	 Cruises.Co.UK	–	Memphis/New	Orleans/	Niagara	Ont.	
EXPERIENCE		 EF/Explore	America	-Boston/NYC/Washington	DC	
	 	 	 Mid-Atlantic	Receptive	Services	–	Washington	DC	
	

						LOCAL	GUIDE/NYC	 Dillinger’s	New	York	–	Custom/Private	tours	
Tours	by	Locals	–	Custom/Private	tours	

															 	 	 New	York	Water	Taxi	–	Harbor	tours		
Walks	of	New	York	–Walking	tours		
NYC	Vacation	Packages	-	Walking	and	Step-on	tours	

	 	 	 Uncle	Sam’s	New	York	–	Walking	tours	
	
QUALIFICATIONS	 Certified	International	Tour	Manager		
		 	 	 		International	Guide	Academy,	Denver	CO	

	 	 	 	 Licensed	New	York	City	Guide		
	 	 	 	 		NYC	Department	of	Consumer	Affairs	
	 	 	 	 Licensed	Washington	DC	Guide	
	 	 	 	 		Department	of	Consumer	&	Regulatory	Affairs	DC	
	 	 	 	 Guide	Trainer		
	 	 	 	 		Guides	Assoc.	of	NYC	(GANYC)	-	certification	program	
	 	 	 	 					
	
	ADDITIONAL	SKILLS	&	 Event	Planner	–Total	Party	Concepts	(17	years)		 	

EXPERIENCE		 Stage	Manager	–Broadway	Cares/Equity	Fights	Aids	
	 	 	 Assistant	Producer	–	National	Dance	Institute	
	 	 	 Management	-	Restaurant	and	retail	sales	

20+	years,	various	customer	service	positions	
Professional	Actor	

	
INTERNATIONAL	TRAVEL																		

Aruba,	Canada,	Czech	Republic,	France,	Greece,	
Hungary,	Italy,	Malta,	Mexico,	Panama,	Portugal,	
Republic	of	Georgia,	Spain,	Turkey,	United	Kingdom	

	
																	REFERENCES				 On	request	

Michael Dillinger, CITM 
michaeldillingertours@gmail.com 
917-400-5576 
New York, NY  
Gateway Airports:  JFK, LGA, EWR 
Licensed Local Guide NYC and DC 
Current US Passport 

 
 
	


