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GATEWAY CITY : NEW YORK

EXPERIENCE

NYCindyTours.com 2013 - Present
English and Greek speaking NYC and DC Licensed Tour Guide and Certified Tour
Director

Conduct local public and private bus and walking tours throughout Manhattan,
Brooklyn, Queens, Philadelphia and Washington DC

Collaborate with foreign and domestic Tour Operators,DMCs, bus drivers and/or
guests to ensure the guests have a memorable experience whether it is an airport
meet and greet, bus tour or escorted private tour (via private or public
transportation)

Over the road work consists of student groups, senior groups, corporate incentive
groups where | lead them through various areas in New York City, Washington
DC, Pennsylvania, Boston and Niagara Falls

GRAY LINE, New York, NY 2012
NYC Licensed Tour Guide (NYC Licensed)

Conducted various tours throughout Manhattan and Brooklyn on Double Decker
buses as well as conducted public and private/customized walking tours.

Customized scripts to enhance the various target audiences’ experiences.

Worked as a team with dispatchers and drivers to ensure maximum client
satisfaction

EDUCATION: BARNARD COLLEGE, COLUMBIA UNIVERSITY, New York, NY
Bachelor of Arts - Major: Psychology Minor: Economics

ADDITIONAL TRAINING: International Guide Academy Certification for
International Tour Manager. Gray Line Training for the Sight Seeing Guide License
(DCA). Participated in several certified sales, management, and EEO programs. Took
several fundraising courses at the Foundation Center

OTHER INTERESTS: Art, Dance, Ecology, History, Travel and Volunteerism
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