Mary E. Raker
774.437.8450     Mary.e.raker@gmail.com     2 Hall Pond Road, Boylston MA, 01505 

Work ExperienceEducation
Salem State University 20’
B.A. History Cum Laude
· Concentration: Public History 
· Minor: Tourism and Travel
· GPA: 3.48
Awards
Employee of the month 
· Desk Receptionist Sep. 2019
Silver Key Recipient
· May 2020
Achievements
Gamma Theta Upsilon 20’
· Geography Honors
Phi Alpha Theta 18’
· History Honors
National Society for Leadership and Success 17’
Executive board Vice President for Student Historical Association 
Skills
· Organized 
· Time Management
· Public Speaking
· Responsible
· Microsoft Office
· Adobe 

References available on request

Tour Director, EF Explore America                      2021-Present
· Manage groups of young adults on multi day educational tours of Boston
· Consistency in reconfirmation and time management ensuring students get to all of activities, meals, or reservations in a timely manner. 
· Manage receipts and all paperwork for debriefing to ensure accurate financial allocations on tour.

Driver at Fed Ex Ground, Boylston MA             2021- Present
· Efficiently delivers up to 200 packages in an 8hr day
· Supports other driving staff in neighboring areas
· Holds D.O.T.  10,000 lbs. driver certification

Handler at Fed Ex Ground, Boylston MA               2020- 2021
· Performed loading packages from belt into box trucks according to serial number
· Worked as a team to ensure all packages loaded safely
· Holds tugger operations certification

Tour Guide, Boston Ma                                              2020-2021
· Operate 3–6-hour walking tours of Boston
· Adapted each tur per visitor’s interest and physical abilities
· Lead groups of 1-15
· Managed and reported receipts from contractors on tour for accurate fund allocations

Admissions Ambassador, Salem MA                       2016-2020
· Delivered informative campus tours to prospective students and their families.
· Performed a wide range of administrative tasks for supervisors, including paperwork, receptionist duties and data entry.
· Participated in large-scale admissions events for perspective students, including open House recruitment events, and events specifically geared towards accepted and first year students.
· Tasked with creating a bi-weekly newsletter to inform coworkers of upcoming events and updates to campus information.
