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SUMMARY
Very people focused on the guests experience with a strong history of customer service in sometimes difficult circumstances. Always looking to improve the guests experience.
Always wanting to please my guests and customers and to overachieve guests’ expectations. 
EXPERIENCE
	01/2010 to Current
09/1997 to 10/2018
	London Blue Badge tourist guide
Self-employed working for many different tour operators － London
As a trained London guide I guide groups of up to 50 guests around all the major
London attractions from Westminster Abbey, Tower of London and St Paul's Cathedral. These tours can be by coach and or walking tours. I also take coach groups around all the major London sights with picture opportunities.
I am very used to meeting very different people from all over the world. I work with a lot of North American and European groups making them feel welcome in London, looking after their safety on my tours and providing an interesting commentary.
I work for a variety of tour companies like Trafalgar Vacations, Insight Tours, EF student vacations and many other smaller companies, corporate groups and individuals.





Travel Director
Travel Corporation － London
I worked for Trafalgar Vacations as a Travel Director for 21 years, taking groups by coach around Britain and Ireland for tours lasting 4 to 21 days. The groups were usually from North America, Australia, New Zealand and Singapore and Hong Kong. Liaising and working together with the tour driver to ensure a fantastic trip of a lifetime for my guests. During this time, I had complete responsibility for the groups welfare, coordinating all hotel, excursions, visits and meal bookings. Making sure all the suppliers were paid and treated with respect. Providing an interesting commentary during each and every day of the tour. Organising and selling optional tours for the group to enjoy during the tour. Keeping to the companies’ itinerary during the whole tour. Dealing with the guests requests from food, questions and queries and complaints, dealing with medical emergencies and illnesses. Writing a comprehensive report about the tour at the end, anticipating any complaints. Always having the guests at the forefront of my tours.

For a number of years after qualifying as a London Blue Badge Guide I worked for Trafalgar vacations and as a freelance London Guide.


SKILLS 
Great communicator and storyteller, good at dealing with people from all different cultures, good organiser and muti -tasker, hard worker, good at dealing with many different problems over the years from trivial complaints to death and robbery.

	EDUCATION

	

	1980
	Bachelor of Arts: Fashion and Textiles , History of Art


University of Kingston Upon Thames － Kingston Upon Thames
PROFESSIONAL AFFILIATIONS
[bookmark: _GoBack]Member, Alumni Association Guild of Guides, APTG, Institute of Tourist Guiding.
