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Cynthia F. Rich, CITM

Mobile: 617.548.8524  

Email: wordsthatwork@earthlink.net 

SUMMARY OF QUALIFICATIONS:

• I love sharing my passion for fabulous places with travelers from ages 12 to 92!

• Certified International Tour Manager (CITM), International Guide Academy.

• Washington, D.C. and New York City licensed.

• Have led fun, engaging tours for students and adults to Washington, D.C. for more two decades. 

• Consistently receive top reviews from group leaders for my knowledge, enthusiasm, and fun. 

• Strong management, organizational, and research skills. • Fully vaccinated for Covid-19.

• Award-winning storyteller.

WHAT PEOPLE ARE SAYING:

• “You were magnificent! We’ve had other guides and you were by far the best.” – Teacher, Chicago 

• “I’ve never heard the kids rave about anyone like that.” – School Principal, Michigan 

• “The highlight of our trip! You made the stories come alive.” – Teacher, California 

EDUCATION:

• CERTIFIED INTERNATIONAL TOUR MANAGER (CITM)

  International Guide Academy, Denver, Colorado

• TRIPSCHOOL TD TRAINING: Boston, New York City. New England Fall Foliage (summer 2022).

• MASTER OF ARTS: JOURNALISM
  The American University, Washington, D.C. 

• BACHELOR OF ARTS: ENGLISH LITERATURE

  Minors: Theater and Art History. Wheaton College, Norton, Massachusetts


PROFESSIONAL EXPERIENCE:

TOUR DIRECTOR, Bob Rogers Travel, 2022

• Lead student tours to Disney World, Universal Studios, Orlando, Cocoa Beach 

• Coordinate tours for high school choirs and bands who are performing in Disney World and Orlando.

• Received excellent reviews from group leaders. 


TOUR GUIDE and MANAGER, Alexandria Colonial Tours, Alexandria, Virginia, 2002-2019

• Led fun, engaging ghost and history tours along the cobblestoned streets of Old Town Alexandria. 

• Managed hundreds of tours, with sometimes more than a thousand guests a night.  

• “You're a better storyteller than my mom!” – Eighth-grader, Ohio. www.alexcolonialtours.com 
TOUR GUIDE, Colonial Ghosts, Williamsburg, Virginia, 2019-2020

• Led ghost tours through Colonial Williamsburg and the College of William and Mary. 

• “Our tour guide Cyndi was awesome. She was energetic and friendly. She took the time to get to know

  everyone and provided a fun, historically informative experience. I think I may have slept with some of the

  lights on that night.” – TripAdvisor reviewer.  www.colonialghosts.com

WASHINGTON, D.C. TOUR GUIDE, EF Explore America, and others, Washington, D.C., 2004-2006

• Led hundreds of visitors, from adults and students to veterans groups, around Washington, Georgetown, Embassy Row and more for WorldStrides, WashingtonWalks, Gerber Tours, Adventures for Creative Tourists, among others.

• Led entertaining, educational motorcoach and walking tours of Washington, including U.S. Capitol, the

  Memorials on the Mall, Smithsonian Museums, Embassy Row, Arlington National Cemetery, Mount Vernon.
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TRAVEL EXPERIENCE:

• EAST COAST: New England: Boston, Lexington, Concord, Plymouth, Cape Cod, Martha's Vineyard.

• PENNSYLVANIA: Philadelphia, Pennsylvania Dutch Country, Gettysburg National Battlefield. 

• WASHINGTON, D.C.: Mount Vernon, Colonial Williamsburg, Jamestown, Yorktown, Monticello.

• FLORIDA and CARIBBEAN: Orlando, Cocoa Beach, Puerto Rico.

• EAST COAST BATTLEFIELDS: Antietam, Gettysburg, Valley Forge, Fredericksburg, Manassas, Yorktown.

• WESTERN U.S.: Grand Canyon National Park, Colorado Springs, Phoenix, Sedona.

• PACIFIC: Maui, Hawaii.

• CANADA: Montreal, Quebec, Toronto, Niagara Falls.

• AUSTRALIA: Sydney, Melbourne.

• ITALY: Rome, Florence, Venice, Amalfi Coast.
MORE ABOUT ME:
• I lived in the Washington, D.C. area for years, a place that I love and know well. 

• Have hiked Shenandoah National Park and attended Civil War reenactments all over Virginia.

• Hiker, cycler, landscape painter. Humane animal shelter volunteer.

• I am passionate about Colonial and Civil War History, Art, Music, the Performing Arts. 

• Member, International Association of Tour Directors and Guides (IATDG). Attended TourConnect 2021.

• Boston, Massachusetts native.

• Adventure awaits!
