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Highlights of Qualifications
 
· Certified Tour Director and Guide with experience in Toronto, Japan, South Korea, Kyrgyzstan and several European countries
· In-depth knowledge of dining, attractions and events in Toronto, Winnipeg, Europe and Japan 
· Semi-fluent in Italian, French and Japanese 
· Creative and proficient in story telling
· Talented in explaining historical narratives 
· Decisive when delegating and multitasking
· Over 7 years experience working in a team environment
· Innovative and creative: able to generate unique and new ideas
· Globally aware: proficient in working with a variety of cultural demographics 
· Group-oriented: able to work collaboratively to meet the needs of clients and peers
· High sensitivity to client needs and group dynamics, aiding in conflict resolution 
· Knowledge of Microsoft Office (Excel, Word, PowerPoint)

Skills and Experience

Guest Relations 

· Assisted in tourist visitation offices to support staff on itinerary creation and customization 
· Experienced in conflict management in retail and tourism settings 
· Managed service expectations of an international clientele in a tourism marketing setting
· Trained in creative problem solving and customer management

Hospitality Skills

· Experienced in creating tour products for international and domestic markets
· Over 9 years experience reviewing hotels on a global scope as a tour director and blogger. 
· Planned and administered city tours to Japanese and North American clientele 
· Collaborated with local tour guides to administer tours 
· Extensive knowledge in destination marketing from experience working with the Jordanian, Canadian and American tourism boards

Customer Relations

· Over 10 years in the retail industry providing service to the public
· Excel in addressing customer inquiries and conflict resolution in a retail and tourism setting

Work History

Tour Director, Tauck World Discovery, multiple countries                              April 2014-Present              
Sustainable Tourism Editor, Travel Culture Magazine, Toronto, Canada                    2012- 2014                          
Visiting Lecturer, Daewon University-College, Jecheon, South Korea                     Summer 2012  
Tourism Intern, Hospitality Kyrgyzstan, Kochkor, Kyrgyzstan                                Summer 2011
Cultural Intern, Zaidan, Exchange Foundation, Tokyo, Japan                                       2009-2010
Cash Supervisor, Metro Groceries, Mississauga, Canada  			        2001-2014
                                                                                                                                                                                                                      
                                                                                                                                                                                                                                                                    
Education

Tour Director Certification                                                                                                2013
International Tour Manager Institute, SF    

International Development Post Graduate Diploma                                              2011-2012                                                                                                               
Humber College, ON 

BA Honours, East Asian Studies                                                                              2005-2009                                                                                                                                                                                                   York University, ON 

Marketing Diploma                                                                                                   2003-2004                                                                                                                                                                                                                                    Humber College, ON 

Travel and Tour Experience

· South East Asia: Cambodia, Indonesia, Laos, Malaysia, Singapore, Thailand, Vietnam, Myanmar 
· North East Asia: Hong Kong, Japan, Macau, Taiwan, South Korea 
· South Asia: India, Nepal
· Central Asia: Kyrgyzstan, Kazakhstan, Tajikistan, Uzbekistan 
· Middle East: Istanbul , Jordan, Lebanon
· Europe : Italy, Germany, Slovenia, Czech Republic, Hungary, Slovakia, Austria, Netherlands, Switzerland, Luxembourg
· North America: New York, Boston, Seattle, Montreal, Ottawa, Monterey, Los Angeles, San Francisco, Washington D.C, Knoxville, Nashville, Kentucky, Kingston, Winnipeg. 


References Available Upon Request
