Michelle (DeLeon) Branson
2910 E 57th Ave, Ste 5-175 • Spokane, WA 99223 • (509) 993-2110 • mabranson2110@gmail.com
	
Professional Experience:

Worldstrides Course Leader (Washington DC)
July 2022-Present
· Responsible for managing itineraries and flexibility within the schedule
· Relating to both the adults and the kids on tours
· Knowledgeable about the locations on the schedules
· Entertaining with stories and history to engage with the children on the tours
· Promote Worldstrides as a brand and education service while touring under their moniker

Certified Real Estate Appraiser
Branson Appraisals – 01/2020-Present
· Assisted in the preparation of appraisals and other consulting reports
· Review other appraisers work by performing evaluations and due diligence analysis
· Responsible for setting work goals and project deadlines
· Meet with existing and prospective clients
· Continued education through classes and online seminars
· Helped to maintain deadlines for clients and assisted in all communication with the vendors
· Run a small business as well as services my clients to a high standard
· Maintain knowledge by tracking current real estate and construction trends, property values and property development potential.

Appraiser Trainee
509 Appraisals – 08/2016 to 12/2019
· Maintained high standard during appraisal training
· Organized payables for the office
· Assisted in the preparation of appraisals and other consulting reports
· Helped to maintain deadlines for clients and assisted in all communication with the vendors

Substitute Teacher
Liberty School District/District 81 – 08/15 to Present
· Educated students in a variety of subjects in all age groups.
·  Assisted students with unique educational needs
· Ability to work with peers, follow lesson plans and curriculum set by the school district
· Excellent classroom management skills
· Showed aptitude to adapt to student, school, parent and teachers needs quickly with maintaining good relationships with everyone involved.

Merchandiser
Scholastic Book Fairs – 02/15 to 12/16
· Used persuasive communication to encourage additional fairs or increase orders at schools
· Organized book fairs, through merchandising and relationship building
· Presented workshops and other events with a team to help enhance customer sales



Owner/Accounting Manager
Inland Empire Drywall Co. - 4/02 to 5/07
· Accounting duties included: A/P’s, A/R’s, payroll, inventory, pricing, account reconciliation and data maintenance
· HR duties included:  recruitment and selection of  team members, consulting and employee advocacy in employee relations issues, management, supervisory training and coaching, general employee communications, HR policy, salary, benefits administration and recognition programs
· Office duties included: complying with all government regulations, purchasing supplies, maintaining IT software and hardware, handling all business correspondence and managing all business records
· Utilized strong communication skills, problem solving abilities and leadership while running the company

Field Sales Representative
The Hershey Company - 10/00 to 3/02
· Used persuasive selling techniques to convert customers to quality service and products
· Sold in professional and casual environment to convert customers from similar products to a quality organization
· Met or exceeded 100% of all sales quotas throughout territory
· Stocked shelves and sold space in retail environment to make sure the product “sold through” at all customer locations
· Developed and presented monthly programs to independent chain accounts

Advertising Consultant
US West Dex – 5/99 to 3/00
· Determined the advertising needs of the client and recommended a program that would enhance their business
· Sold Internet and Telephone book advertising programs

Service Representative and Trainer
SAFECO Insurance – 2/98 to 4/99
· Trained new hires on all system functions
· Updated and implemented new training materials
· Organized daily/vacation schedule for 40 individuals
· Provided conflict resolution to agents and customers via telephone

Corporate Services Representative
CYRK, The Tonkin Group – 3/96 to 4/97
· Actively recruited clients through consistent networking
· Met daily deadlines and organized events, while exceeding team quota of 100%
· Successfully maintained accounts including CATERPILLAR and Freightliner
· Public relations, problem solving, client service and complaint resolution

Relevant Skills and Accomplishments:

PTG Committee Member
Roosevelt Elementary 2012-2016
· Participated in PTG events
· Assistant Chair for school Carnival increased sales volume by 100%
· Implemented 3 new fundraiser for school earning up to 2K in earnings

Fundraising Coordinator and Committee Member
First Presbyterian Christian School 2010-2013
· Created and streamlined fundraising program for school earning 37K in the year 2012
· Initiated new programs to help raise money for the school such as Scrip, Yearbooks, and T-shirt sales
· Successfully increased Scholastic book fair sales by 200%
· Created and designed the yearbook for three years
· Auction Chair for two years


Education:
BA in Education in Fall 1995, Washington State University, Pullman, WA
Trip School Boot Camp
Trip School Mega Training DC/NY


Technical Experience:
Proficient in Outlook, MS Word, Excel, QuickBooks, Simply Accounting, Publisher, Power Point, Adobe Creative Suite 5, Total Alamode and 10-Key abilities
