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REVIEWS
OVER 1000 5-STAR REVIEWS

“Our guide was the best. James is
part guide, part historian, and all
knowledge.”

“courteous, friendly, a great historian,

and a wonderful story teller”

“James was excellent!”

“fun and educational’

“James is the man! Phenomenal
experience.”

“first class tour guide
"James was full of personality,

knowledgeable, organized and
prepared.”

DESTINATION KNOWLEDGE

Europe - Ireland, United Kingdom, France

Central America - Costa Rica

South America - Peru, Brazil

Caribbean Islands - Jamaica

Africa - Kenya

Florida-Tampa, Orlando, St. Petersburg, St. Augustine
Tennessee - Nashville, Smoky Mountains, Gatlinburg
Texas - Houston, Austin, San Antonio

RELEVANT EXPERIENCE

Regional Manager - Tour Guide
Tampa Golf Cart Tours- Travr | Tampa, Florida | 2+ years

Regional Manager for one of Tampa Bay’s top-rated tour
companies, overseeing daily operations, logistics, and staff
management across Tampa and St. Petersburg.

Lead recruitment, training, scheduling, and performance tracking
for a high-performing team of expert tour guides.

Serve as lead tour guide and trainer, maintaining consistent five-
star ratings across major tourism platforms.

Develop and manage a team ranked in the top 1% of tour guides
globally by TripAdvisor.

Provide exceptional customer service and emergency support to
ensure seamless guest experiences.

International Executive Director
An Tobar Nua | Galway, Ireland | 9+ years

In-depth understanding and knowledge of the culture and history
of Ireland.

Directed daily operations across multiple sites, including a busy
coffee shop, bookstore, counseling center, and school outreach
teams.

Served as community liaison, delivering presentations to
supporters, university groups, and visiting guests.

Led media and communications strategy, including digital content
creation, social media, website, and marketing campaigns.

Vice President of OQutreach
On The Go | Nashville, TN. | 12 years

Planned, marketed, and managed 100+ large-scale international
events annually, overseeing all logistics, including scheduling and
travel coordination.

Directed events with attendance ranging from small groups to
20,000+ participants, ensuring seamless operations and
exceptional guest experience.

Managed global travel programs and coordinated teams in
multicultural settings, providing leadership, logistical support, and
on-the-ground management.

Delivered excellence in customer service, public speaking, brand
representation, and stakeholder relations across diverse audiences
and regions.



“We’ve traveled to over 20 cities in the US and Canada and have
taken their city tours, and none of the tour guides we experienced
compared to James, who conducted our tour. James is more than a
tour guide who provides highlights of the city. He’s a historian, a
storyteller, and an entertainer all rolled into one. We are so
thankful for having the opportunity to have James show us his
city.’

“Perhaps the best, most detailed, and most informative tour guide
I've ever experienced.”



