Summary of Qualifications / Experience[image: PhotoTonyDeSalvo]	
ITMI Certified Tour Director
Educate & train newly hired tour directors for tour operators
High School Teacher and Substitute Teacher experience
Exceptionally motivated and organized self-starter with demonstrated leadership skills with immense ability to handle multiple assignments
Creative nature, imaginative and resourceful with great ability to quickly
respond to any uncommon requests or any changes in the itinerary
Strong interest in people; patience and respectful of all age groups
Excellent verbal communication skills and strong ability to comfortably
speak to diverse groups of travelers
Proven ability to handle difficult situations including but not limited to:
unruly travelers, sick or injured travelers, alternative routing, and
inadequate reservations at hotels or restaurants

Tour Director/Guide Experience:
Gerber Tours, Tour Director - 2010 - Present
Leading middle school and high school groups on educational and band performance tours in Chicago and Washington D.C.  Lead guide for multi-bus moves.
GLR / Hawthorne Tours, Tour Director - 2010 - PresentAnthony DeSalvo
3548 Maple Ave. • Berwyn, IL 60402 • Gateway City:  Chicago  
(708) 829-4940 • tdesalvo52@hotmail.com

Leading middle school and High school groups on educational and band performance tours in Chicago, New York City, Washington D.C.  Colleges tours for Gear Up, Upward bound, and Talent search High School groups in various locations around the U.S.
CE Tours, Tour Director - 2017 - Present
Leading high school groups on colleges & university tours for Gear Up, Upward bound, and Talent search High School groups in various locations around the U.S.  Train tour directors.
Tour Services Inc, Tour Director - 2018 - Present
Leading middle school and high school groups on educational and band performance tours in Chicago, Springfield IL, New York City and Washington D.C.  Train tour directors.
Nations Classroom, Tour Director - 2014 - 2016
Leading middle school groups on educational tours in Chicago, New York City, Nashville and Washington D.C.

Educational Discovery Tours, Tour Director - 2019 - Present
Leading middle school and high school band, choir, and orchestra performance groups

COMMUNITY EDUCATIONAL TRAVEL, TOUR DIRECTOR - 2008- PRESENT
Leading adult senior groups on vacation tours to Branson Mo, New England Fall Foliage, Mackinac Island MI, Smokey Mountains, Yellowstone Nat. Park, Memphis, Nashville 
Tour Escort - Accompanying adult senior groups on vacation tours to Italy (3X), Scotland, Israel, Cuba.

Legacy Travel Group, Tour Director - 2016- Present
Leading adult senior groups on vacation tours by motor coach to Branson Mo, Mackinac Island MI, Smokey Mountains, Tennessee, Black Hills of South Dakota, 5 day mystery tour
Collette Vacations, Tour Director - 2014- 2017
Leading adult senior groups on vacation tours to Black Hills of South Dakota, Mackinac Island MI, New England Fall Foliage
Vacations By Rail, Tour Director - 2013- 2014     2021-Present
Leading adult senior groups on rail vacation tours to Colorado, New England Fall Foliage,
Yellowstone & Glacier Nat. Parks
Chicago Tour Company, Tour Guide - 2015 - Present
Leading tourist groups on highlights and neighborhood tours of Chicago

CORPORATE MEETINGS AND EVENTS
DMC Support Staff: Chicago Certified Tour Guide, meet & greet, transportation transfers, dine-around, on-site concierge / hospitality services
Education:
ITMI Certified Tour Director
American Tour Guide Association: New York City & Washington DC Tour Guide Certification Courses 
Trip School: Civil Rights Trail Educational Tour  4 day training course
Tour Guide Licenses:  New York City & Washington DC     Chicago: Certified Tour Guide DePaul University, Chicago, IL – B.A. Secondary Education
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