MIKIKO HORIKIRI
4-8-31 Shimoarata, Kagoshima-shi, Kagoshima, Japan, 8900056 / (+81)-90-7449-1856 / 4.horifam@gmail.com

QUALIFICATIONS
· English Interpreter - 2011-Present 
· Port Agent for cruise ships - 2011-Present
-assist CIQ (Customs, Immigration and Quarantine) procedures, sign-on/off crews, fulfill various requests including interpretation for medical emergencies
· State-licensed English speaking guide for international visitors - 2016-Present
· English Translator - 2016-Present
· Certified Medical Interpreter - 2018-Present
· Experience in Human Resources Development Department in a local financial institution - 5 years 
· Have planned and implemented customized tours
-acted as a liaison between international visitors and related local sector
· Ability to connect people to implement a task or project successfully as one team
· Ability to collect and share information with people who I work with to ensure high quality work
· Strong communication skills, easy to approach and engage with new people, very friendly


WORK HISTORY

Freelance and Registered Interpreter/Translator/International Guide  (2011-Present)
· Conducted interpretation on many occasions such as receptions of international conferences, speeches at conferences, business meetings, business tours, international exchange programs, experience of Japanese culture, and workshops for psychology counselors
· Interpreting at business dinners or lunches
· Translation of website home pages for companies, hospitals and hotels, speeches for conferences, and papers at academic conferences
· Planned and provided tours for groups from a small number of people up to 40-45 persons
· Finding unknown Japanese relatives of the third Japanese-Americans at their requests using personal connections
· Planned and provided virtual tours related to culture, food culture, history, and nature of  Kagoshima

Kagoshima Bank, Ltd., Kagoshima, Japan  (1993-1997) 
Human Resource Development Specialist
· Planned training program for employees according to their job or status
· Proposed self-development plans for employees
· Provided lectures to new employees about compliance and good manners
· Visited branches to give advice to employees’ movements and self-development


EDUCATION
Bachelor of American Literature, Tokyo Women’s Christian University, Tokyo (1993)



REASON FOR APPLICATION

I’ve been dreaming to guide international travelers throughout Kyushu for a long time, and I believe that this is the opportunity for me to realize this dream.
  From my 5-year experience as an international guide, I feel that prefectures in Kyushu are related to each another very deeply in history, culture and nature. So, it can be told as one overall story to visitors. 
At the same time, I think that it is very important to make the experience as personalized as possible, as this can lead to high satisfaction with customers. I love listening to my customers very much, because I can get to know the person deeply from our conversation and there are many hints which tell what kind of things they are actually interested in and desire to do during the tour. 
On one past occasion, I took my customers to a green tea farm to experience brewing a tasty green tea by themselves. When we visited the farm and were listening to the story about how to grow the tea trees from the owner, I found that they were interested in local agriculture very much. So, I asked the owner to explain about the climate, topography, and soil that is unique to the place and how those traits affect the taste and aroma of the green tea there. At the end of the tour, my customers were very satisfied with it and bought many packs of tea leaves there. Furthermore, after returning to their country, the leader of the group, an owner of a music company, made a song about green tea and sent us the CDs of this song.
   I love Kyushu very much, and I love international travelers to have a wonderful and unforgettable experience here. This opportunity  is exactly the one I’d love to have.
