Tonya Cox

Certified Tour Director/Guide

Tour Director Experience

EF Tours/Gerber Tours/Grand Classroom/Premier
Alaska Tours

Contact March 2023 to Current
Key responsibilities:
¢ led, educated, and entertained school and adult

travelswithtonyal@gmail.com
™ Vesw yalegmal tour groups of up to 50 individuals through cities

® 317-340-9446 and attractions, providing accurate and current
regional-specific information.
9 Indianapolis, IN e Collaborated and consistently communicated with

driver guides, rail guides, hotel staff, etc. to ensure
seamless experiences.
e Achieved excellent customer satisfaction ratings.

& Visit my Campfire profile

Certifications
* TripSchool: Tour Director Certified (2022) e .
« Mega Training - NYC (2024) Additional Industry Experience
* Mega Training - D.C. (2023) Motor Coach Driver
e Class B CDL with Passenger & Air Brake T s

Endorsements Key responsibilities:

e Safely transported up to 56-passenger motor
. . coaches on local, intermediate, and long trips.

Guide Licenses » Provided exceptional service and communications
« New York City to passengers for hundreds of different groups
« Washington, DC (sports teams, churches, schools, tours, etc.).

e Assisted passengers, ensured they were properly
seated, carried baggage, advised optimal routes,

Hobbies ete.
e Camping o
e The Beach Relevant Skills

e Swimming . .
e Demonstrable interest in travel.

¢ Knowledge of & experience navigating key
sightseeing destinations.

Educational chkground « Planning ahead and problem solving to
create alternate plans when unforeseen

Crawfordsville Community Schools, circumstances arise.

1997 ¢ knowledge of DOT laws regarding motor

coach operations , communication,
customer service, and organization.



https://travelcampfire.com/guide/tonyacox/

