Jocelyn C. Taub
 917-562-8117   jocelyntaub@gmail.com    https://www.linkedin.com/in/jocelyntaub

LICENSED NEW YORK CITY TOUR GUIDE

With extensive experience introducing visitors to points of historical and cultural interest. Core competencies include:

Walking Tours  Hop on Bus Tours  Student Groups  Concierge Services  Historical Research  Itinerary Planning
Guided Tours  Hospitality  Guest Relations  Event Management

MARRIOTT VACATION CLUB PULSE						                    April 2019-Present
Local Insider & NYC Licensed Guide
Conduct neighborhood walks and tours for Marriott time share owners and guests throughout New York City. Assist guests with daily travel plans, itineraries and logistics.
     	
WALKS OF NEW YORK					 			                    April 2017-Present
Tour Guide
Lead small groups of visitors on walking tours of the Broadway Theatre District, Statue of Liberty and other famous New York landmarks while narrating historical information.

WORLDSTRIDES EDUCATIONAL STUDENT TRAVEL		                                           January 2017-Present
Course Leader/Field Specialist
Chaperone and manage large groups of student travelers including airport pick up, transport and sightseeing assistance.

ROAD SCHOLAR EDUCATIONAL TRAVEL FOR ADULTS 			           		     April 2019-Present
GUARDIAN STUDENT TRAVEL
Tour Director
Responsible for group logistics, travel and tour commentary over the course of extended travel experiences.

BIG BUS TOURS
New York City Tour Guide	             								                 2015-2019
Narrated group bus tours to New York City visitors of all ages including the sights of Downtown, Uptown and Brooklyn.
Interacted with guests from all over the world in order to provide the best possible New York City visitor experience.

TOMMY’S NEW YORK		 						                               2017-2018
Tour Guide Catacombs by Candlelight
Conducted tours of New York City’s oldest Catholic Church and the catacombs beneath Old St. Patrick’s Cathedral in Little Italy; tour included neighborhood history and the role of immigration in the growth of Catholicism in New York
__________________________________________________________________________________________________

ADDITIONAL FREELANCE WORK

DIGITAL & SOCIAL MEDIA MARKETING SPECIALIST	 			                            2008-Present
Develop and manage digital and social media marketing accounts for various businesses on a contract basis. Including: account set up, content creation, scheduling, lead generation, engagement, brand monitoring, competitive analysis and promotional content. Clients include: FilenesBasement.com, Classics Du Jour, US Tennis Association and S’Well Bottle 

FREELANCE SPORTSWRITER	               					                            2010-Present
[bookmark: _GoBack]Contributing sportswriter to SB Nation and Elite Sports NY.
__________________________________________________________________________________________________

EDUCATION

NEW YORK UNIVERSITY – NEW YORK, NY - Certificate Program Digital Media Marketing – May 2011
Courses included Digital Strategy, Search Engine Marketing, Social Media Networks and Web Analytics.
     
NORTHEASTERN UNIVERSITY – BOSTON, MA - BA Journalism (cum laude) 		
