JILL
CLARK

CERTIFIED TOUR DIRCTOR/GUIDE

CONTACT

O 828-308-3674

© jillc.clark@yahoo.com

(9] Hickory, NC

€ CLT/ALV/GSO

¥y INSERT CAMPFIRE QR CODE

CERTIFICATIONS

Tour Director Certification- TripSchool
May 2026 DC Bootcamp

GUIDE LICENCES

List any cities here that you hold
official guide licensesin

PERSONAL INTERESTS

Thrifting, reading, cooking,
horseback riding, movies, history,
traveling, being with friends, and my
cats

DESTINATION KNOWLEDGE

Newport, Rl, Chicago, Charleston, SC, NYC, Washington D.C., New
Orleans, Bar Harbor, Asheville

DESTINATION TRAINING

TripSchool - Washington D.C. May 2026

RELEVANT EXPERIENCE

I have experience in front and back of the house in a variety of
restaurants along with a catering company. | have worked in a variety
of retail stores including small boutiques and at a major department
store where | sold women's clothing, high-end luggage, shoes, and
Estee Lauder cosmetics. | have also worked at a performing arts center
where | helped with contracts, catering, and the box office, and also |
managed about 50 volunteers. | also have experience booking trips
during my time as an Executive Assistant.

Cardiovascular Data Analyst

Direct Difference Current
Health Catalyst April 2022- March 2026
DASpecialists 2012 to February 2023

Experienced and proficient in ACC NCDR Cath PCl abstraction

Able to work remotely from home and competent in several hospital
electronic medicalrecord systems and core measures data entry
vendors EPIC, Cerner, HPF, Medtech, Apollo Advance, ARMUS and
NCDR Data Collection Tool

Self-motivated, able to work independently, organized and extremely
detail oriented

Participates in on-going process improvement for client hospitals

ACADEMIC BACKGROUND

BA Organizational Communication 8/1999
Queens University, Charlotte, NC
AA Hotel/Restaurant Management 5/1992

Central Piedmont Community College, Charlotte, NC



