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cheryl.sennett@gmail.com
941-447-5770
Gateway Cities:  Sarasota & Tampa

	
Summary of Qualifications
	
· Sixteen years tour management experience
· Ten+ years customer relationship management in technical environments
· Dedicated to exceeding customer expectations 
· Proven ability to work independently and as part of a team
· Strong written and verbal communication skills
· Organizational, time management and prioritization skills


	
2022-present
Vacations by Rail
Road Scholar
2007-2020
Destination Experience:
USA- Alaska, Colorado & New England, Cape Cod
Cuba
Asia
Europe
	
· Manage tour groups internationally & throughout the US
· Manage all aspects of tours including motor coach & cruise logistics, 
             optional excursion sales, airline & rail travel, problem solving and  
             emergencies
· Reconcile budget & sales
· Provide appropriate commentary, music and videos
· Represent companies such as Trafalgar, Globus, Insight, Royal Caribbean,            
             Celebrity, Regent & Silversea through Premier Alaska Tours


	
Aug 2020-Feb 2021
Contact Tracer
Data Staff/Maximus
	
· Managed Covid-19 cases for the State of Florida through Maximus
· Assist with investigations, interviewing and contact monitoring
· Update demographics, symptoms & testing records


	
1997-2007
Austin, TX
Various Software Companies
	
· Managed accounts for software companies in telecom, voting systems and     
             banking industries.  Provided technical support, implementation, training & 
             customer service with a high customer retention rate. 

	
Professional Development
2014-2022

	
· 2020 Contact Tracing Certificate – Johns Hopkins University
· 2020 Hospitality Management Certificate – Florida Atlantic University
· IATDG Conference 2016, 2017, 2018
· 2018 Western Parks overview
· 2022 Trip School New England (refresher)


	
	



Education

· St Edward’s University, Austin, TX  1997, BLS, Public Administration
· IGA International Guide Academy, Denver, CO 2007, International Tour Manager Certification


