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OBJECTIVE:	

· Motivated and detail-oriented tourism professional seeking an Operations Manager role with a travel company specializing in domestic and international historical tours. Brings strong logistical expertise, deep historical knowledge, and proven experience leading and supporting multi-day guided tour programs.

CORE SKILLS & COMPETENCIES:

· Reliable team player with strong communication skills, a positive attitude, and a service-oriented mindset.
· Extensive experience presenting detailed historical content in an accessible and compelling way.
· Deep academic and personal interest in history—particularly the American Civil War, World War II, and Medieval to Early Modern periods (c. 1000–1815).
· Well-traveled and highly familiar with major historical sites, battlefields, and museums across North America and Europe, including the Civil War, WWII, and Napoleonic eras.
· Strong working knowledge of diverse tour destinations and major tourist locations throughout North America and Europe.
· Possesses an exceptional memory for historical events, figures, dates, and geography, enhancing tour narration and operational planning.
· Demonstrates a guest-centered approach, providing high-quality support to both tour operators and travelers while ensuring a memorable and seamless tour experience.
· Highly skilled in logistical planning and coordination: contacting sites in advance, confirming reservations, organizing transportation, and ensuring smooth day-to-day tour operations.

RELEVANT WORK EXPERIENCE:

Stephen Ambrose Historical Tours								August 2025 
Operations Manager – Undaunted Courage: The Lewis and Clark Expedition (10-Day Tour)
· Managed on-the-ground logistics for a multi-day historical tour across the Pacific Northwest.
· Coordinated daily schedules, reservations, site visits, transportation, and communication with local partners.
· Served as primary guest support liaison, resolving issues promptly and ensuring a smooth and enjoyable tour experience.

Independent Private Small Group Tours							2022 - 2023 
Tour Leader & Historical Guide - Independent Project
Northwestern Europe (Northern France, Belgium, the Netherlands, Aachen, Germany)		June 2023
· Designed and executed a 2-week historical itinerary focused on European WWII battlefields and heritage sites.
· Delivered historical commentary, managed accommodations and transportation, and coordinated multilingual logistics.
American Civil War’s Eastern Theater (VA, PA, MD)						April 2022
· Organized and led a 2-week tour of major Civil War battlefields and historic sites.
· Oversaw all tour logistics, including scheduling, reservations, and guest communication.

YouTube Historical Script Writer									2022 – Present (Confirm Dates)
Clients include: Kings and Generals (4M subscribers), Epic History TV (2.9M), HistoryMarche (1M+), Warhawk (46K)
· Research and write long-form historical scripts for major educational channels with multi-million-view audiences.
· Develop accurate, engaging narratives and ensure historical precision and clarity.

EDUCATION:
· Bachelor of Science in History, Liberty University 
· TripSchool Tour Guide Certification
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TRAVEL DESTINATION KNOWLEDGE:

· Washington, D.C.
· “Historic Triangle” of Virginia (Jamestown, Williamsburg, Yorktown)
· Baltimore, Maryland
· Harpers Ferry, West Virginia
· Gettysburg National Military Park, Pennsylvania
· St. Augustine, Florida
· Charleston, South Carolina
· Savannah, Georgia
· New Orleans, Louisiana
· New York City, New York
· Normandy, France
· Saint-Malo and Mont Saint-Michel, France
· Alsace-Lorraine Region, France
· Champagne Region and Verdun, France
· Flanders and Wallonia regions of Belgium (Brussels, Namur, Ghent, Ypres, Antwerp)
· Holland, Netherlands (Bergen op Zoom, Breda, Eindhoven, Nijmegen, Arnhem)
· Aachen, Germany
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