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CAROLYN 
WATTS
CERTIFIED TOUR DIRECTOR

CERTIFICATIONS

New York City 
Washington, D.C. 

GUIDE LICENSES 

Art and photography, theater,
history, reading, movies,
music, tennis, and good
conversation. My favorite way
to explore a city is by foot. I
love to hike and enjoy the
great outdoors.

PERSONAL INTERESTS

Develop relationships with business leaders by
networking and attending business events.
Organize and run recruitments and job fairs.
Managed Youth Work Experience Program.

RELEVANT EXPERIENCE
Business Service Representative
MassHire Cape & Islands Career Center | 1 year

Nurtured relationships to procure and retain clients.
Listened to and advised clients, addressed concerns.
Utilized problem solving, time management, leadership,
and technology skills.
Developed and applied organizational systems.

Realtor
Realty Austin and Kinlin Grover | 20 years

Leadership Cape Cod, Community Leadership Institute,
2025 Graduate
Ninja Installation, Ninja Selling, 2017 and 2019

ACADEMIC BACKGROUND
University of Rochester,  Masters,  Education
SUNY Brockport, Bachelor of Science, Psychology

CONTACT

TripSchool Tour Director
Certification, 2025 London
Bootcamp

Cape Cod and the Islands, Boston, New York City,
Washington, D.C., Upstate New York, Fall Foliage, National
Parks, Austin, San Antonio and the Hill Country, New
Orleans, California, and Switzerland.

DESTINATION KNOWLEDGE

East Coast Mega Training (Washington, D.C., New York City
and Boston), February 2026

DESTINATION TRAINING
TripSchool

CITIZENSHIP: USA, SWITZERLAND

LEADERSHIP TRAINING

LANGUAGES: GERMAN

KEY SKILLS
Relationship builder
Skillful communicator
Scrappy adapter/resourceful
Talented organizer and planner

TRAVEL EXPERIENCE
Road Tripped throughout the United States. Numerous trips
to France, Italy, Spain, Portugal, Holland, England and
Mexico. I’ve also visited Canada, Germany, Ecuador, Peru,
Bolivia, Brazil. Panama, India, and Thailand. 


