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5 khalil bin kalawoon st, Ammar bin yasser, Heliopolis
E-mail: moaaz.elazhary82@gmail.com 
                                                   Skype:moaaz.elazhary82  
	OBJECTIVE

	
	I want to Join a challenging career in the field of Air lines, Cruise lines, Hotels, Tourism companies or customer service, where I can apply my creative skills and gaining more experience from dealing with different people from different cultures


	EXPERIENCE

	


	Feb. 2020 till now
English tourist guide (freelancer) 
Nov. 2019 till Feb. 2020
Travco travel as tour leader
May.2018 -August 2019
ATLANTIS EGYPT  as tour leader 
OCT 2016- April 2018
MS OMAR EL KHAYAM NILE Cruise  ASSISTANT FRONT OFFICE MANAGER (Aswan)
NOV.2015-Sep2016
I had worked at TOLIP INN HOTEL MAADI  as night manager 
DES. 2014 –OCT 2015
I had worked at falcon nama blue hotel  sharm el Sheikh as night manager 
OCT. 2014-NOV.2014
I  had worked at EL BARON Resort Sharm el sheikh as receptionist 
 Sep.2013- july2014
I had worked at ” Radisson Blu Heliopolis “ hotel front office department (OTS)
April 2013-jun 2013
I had worked at (QAS) Ramp lead ass. (Doha)
March 2011- May 2013 
I had worked as” tourist guide “ freelancer
March 2005- Feb.2011
· I was running my own business “small shop for PlayStation consoles and CDs.”
Oct.2002 –Dec.2004 
· I had worked in "Vodafone" in customer service as a customer service agent.

	EDUCATION

	
	 " Bachelor degree (Faculty of Arts – archeology Section ) “Ain Shams University
Diploma degree(faculty of tourism &hotels-tourist guidance department )"Fayoum university" 
School 
Yehia El- Rafie " Language school "

	INTERESTS

	
	Swimming, traveling, strategic computer games in addition to dealing with people and computers.

	Languages:  
· Arabic (Native Language)
· English (fluent)
· French (Intermediate)
· Russian (basics). 
Computer: 
· Windows (XP, win 7, win 8) 
· Office 2007, 2013 (Word, Excel, Access, Power Point, Outlook)
· hotels system(opera , Fidelio v8, concerto)     
                                            Communication Skills:
· Expressing ideas.
· Negotiating and persuading.
· Dealing with different cultures and people.
 PERSONAL INFORMATION  
                             ■	Date of birth: February 14th 1982
                             ■	Marital status: single
                             ■	Military status: Exempted.
                             ■	Nationality :Egyptian  
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