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EXPERIENCE

Wild Onion Walks
Founder/Owner/Tour Guide					              01/12—current
www.wildonionwalks.com
I started Wild Onion Walks as a means of pursuing my passion for sharing all that makes Chicago great! I offer a wide variety of walking tours that offer a look beyond all the big sites. Specialized tours would include African American History, Ethnic Development, Houses of Worship, and various neighborhoods. The clientele ranges from Middle School through Senior Citizens. I also work as an independent contractor for local transportation, tour Operator, and destination management companies. As a business owner, I am responsible for analyzing my local and regional market and the markets I tour in. I also understand contracting and financial reporting.

Choose Chicago
City Concierge								       07/12—07/15
Choose Chicago is the official name for the Chicago Department of Tourism.                     I held the title of City Concierge, a title that I created. In this position, I was part of a team of Concierges that helped visitors with all the various aspects of their visit to Chicago. This was a high-volume visitor center, with an average daily count of 1200-2000 people. I was recognized by management and colleagues as one of the top staff, based upon a vast knowledge of Chicago and superior customer service.

Chicago Trolley and Double-Decker Company	                
Tour Guide and Driver							     03/04-01/17
CTC/CDC was the largest tour operator of its kind in Chicago. I was involved in all aspects of the company, including Sales and Management. During my time with CTC/CDC, I was recognized as one of their top guides. Daily, I would interact with 200-3300 guests. In addition to the general city tour, I also gave neighborhood and ethnic tours as well as providing client-customized charter tours. 

I am certified by the Chicago Tour-Guide Professionals Association
I am licensed guide in Washington D.C.
I have experience guiding in Chicago, Milwaukee, WI, Springfield, IL, 
St Louis, MO, Washington DC, Philadelphia, PA, Louisville, KY, and Nashville, TN.

